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We discuss with controller engineer again for issue # There is no control after full throttle #,

To verify the issue is caused by controller or not, they hope you can cooperate to use # Remote

control # function to control the motor.
Following are steps for your reference.

1. Open the software, click # error_count #
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2. Check keyboard, find keys # Shift # & # ~ #, and push key # shift # one time and push key # ~ #

two times simultaneously.
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3. Click # Remote #
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4. Don’t use twist throttle, just use mouse to pull # Throttle line # to 4.4V and check if motor can

stop running or not.
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5. If motor can stop running when pull the throttle line to 4.4V, it means controller is workable.

You need to adjust the throttle voltage to find a suitable value between controller and your throttle.
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6. If motor can’t stop, here are furthur steps.

6.1 Pull the # throttle # to 4.4V, Click # brake #, adjust the value of # weak flux #, to check when

the motor will stop running.

6.2 When motor stop running, save the weak flux value.
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6.2 You can also click # switch # twice times

Then adjust the weak flux value, to make the value of Q ¥#H1J£ to -200
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If customer meets issue # Threre is no control after full throttle #.
Here are solutions.

1. Open the software, click # error_count #
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2. Check keyboard, find keys # Shift # & # ~ #, and push key # shift # one time and push key # ~ #



two times simultaneously.
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3. Click # switch # twice times.
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4. Then twist the throttle to run the motor, and check this value.
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If the value arounds -200, it means normal
If not, please refer to below steps.
5. Running the motor in full throttle, continue running and don’t stop.
In the mean time, adjust the value of # Weak flux #
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And also, check the value of parameter # Q % FE i #.

When you find the # Q 3l HELifi# value changes to near -200, then stop to change the value of #

weak flux #, and SSRGS
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6. Then click # calibrations #
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7. At last, click # Reset #
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