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Subject: DROP OF TRANSMISSION OIL LEVEL CHECK

Technical info n°: 22-Sl-2723. DROP OF TRANSMISSION OIL LEVEL CHECK v.2

Issue Date: July 04th, 2023

Models: EXPERIA

VIN numbers: VIN number list below

Group: Maintenance

Type: Bulletin

Supersedes: 22-Sl-2723. DROP OF TRANSMISSION OIL LEVEL CHECK
REFERENCE

ESP - Energica Service Portal
Home / Service / Technical service bulletin / 22-S1-2723. TRANSMISSION OIL LEVEL CHECK v.2

PURPOSE

The purpose of this bulletin is to inform dealers that Energica has noted, in a specific batch of motorcycles,
a possible a drop of transmission oil level.

The VIN numbers of the Energica Experia that could be affected are li listed on the following page.

If the motorcycle is located at the dealership, we kindly request that you perform this check as promptly
as possible.

If the motorcycle is with a customer, please conduct this inspection at the earliest opportune service
appointment in accordance with the "Regular maintenance intervals" guidelines.

If the user has reported excessive noise coming from the motor, it is recommended to perform this
inspection as soon as possible, as requested.

CAUTION: MOTORCYCLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY
TO THOSE PERSONS OR TO OTHERS.

EMC bulletin are intended for use by professional technicians, NOT a “do it yourselfer”. They are written to inform these technicians of
conditions that may occur on some motorcycles, or to provide information that could assist in the proper service of a motorcycle. Properly
trained technicians have the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described,
DO NOT assume that this SERVICE BULLETIN applies to your motorcycle, or that your motorcycle will have that condition. No part of this
TSB is to be reproduced or made public without the express written consent of EMC.
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PRECONDITIONS

The motorcycle's serial number must be included within this list.
We kindly request you to provide us with feedback (kilometers/miles traveled and the result of the

inspection) on the listed VINs both in the case of normal conditions and in the event that a lower-than-

normal oil level is detected.

VIN NUMBER LIST

ZNNF2B1A9PS000006
ZNNF2B1A2PS000008
ZNNF2B1A4PS000009
ZNNF2B1A0PS000010
ZNNF2B1A2PS000011

ZNNF2B1A4PS000012
ZNNF2B1A6PS000013
ZNNF2B1A8PS000014
ZNNF2B1AXPS000015
ZNNF2B1A1PS000016
ZNNF2B1A3PS000017
ZNNF2B1A5PS000018
ZNNF2B1A9PS000023
ZNNF2B1A0PS000024
ZNNF2B186RS000027

ZNNF2B188RS000028

ZNNF2B18XRS000029
ZNNF2B186RS000030

ZNNF2B188RS000031

ZNNF2B18XRS000032
ZNNF2B181RS000033

ZNNF2B183RS000034
ZNNF2B185RS000035
ZNNF2B187RS000036
ZNNF2B189RS000037
ZNNF2B180RS000038
ZNNF2B182RS000039
ZNNF2B180RS000041

ZNNF2B182RS000042
ZNNF2B184RS000043
ZNNF2B186RS000044
ZNNF2B188RS000045
ZNNF2B18XRS000046
ZNNF2B181RS000047
ZNNF2B183RS000048
ZNNF2B185RS000049
ZNNF2B181RS000050
ZNNF2B183RS000051

ZNNF2B185RS000052
ZNNF2B187RS000053
ZNNF2B189RS000054
ZNNF2B180RS000055
ZNNF2B182RS000056

ZNNF2B187RS000084
ZNNF2B189RS000085
ZNNF2B180RS000086
ZNNF2B182RS000087
ZNNF2B184RS000057
ZNNF2B186RS000058
ZNNF2B188RS000059
ZNNF2B184RS000060
ZNNF2B188RS000062
ZNNF2B18XRS000063
ZNNF2B181RS000064
ZNNF2B183RS000065
ZNNF2B185RS000066
ZNNF2B189RS000068
ZNNF2B180RS000069
ZNNF2B187RS000070
ZNNF2B189RS000071
ZNNF2B180RS000072
ZNNF2B182RS000073
ZNNF2B184RS000074
ZNNF2B186RS000075
ZNNF2B188RS000076
ZNNF2B18XRS000077
ZNNF2B181RS000078
ZNNF2B183RS000079

CAUTION: MOTORCYCLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY

TO THOSE PERSONS OR TO OTHERS.

EMC bulletin are intended for use by professional technicians, NOT a “do it yourselfer”. They are written to inform these technicians of
conditions that may occur on some motorcycles, or to provide information that could assist in the proper service of a motorcycle. Properly
trained technicians have the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described,
DO NOT assume that this SERVICE BULLETIN applies to your motorcycle, or that your motorcycle will have that condition. No part of this

TSB is to be reproduced or made public without the express written consent of EMC.
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REQUIRED DEALER ACTIONS

First and foremost, please verify the correct transmission oil level as indicated on page 205 of the Service
Manual. If you find the oil level to be at or above the specified range, there is no need to proceed with any

further checks.

Check the transmission oil level/

1.1.1  Check the transmission oil level through the
inspection window on the left-hand side of
the motaor.

0 These operations must be performed with
the motorcycle perfectly vertical.

1.1.2 The level should be as shown in the
illustration.

11.3 i the level is lower than the minimum mark,
perfarm a top-up.

Figure 1

However, if the oil level does not meet the required specifications, it is required to top up the transmission
oil to the correct level as described in chapter 2.11 of the service manual.

Subsequently, we kindly request that you proceed with the subsequent operations (estimated time 40
min.).

1- switch the vehicle OFF and remove the key from the ignition.
2- set the vehicle on the rear stand.

CAUTION: MOTORCYCLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY
TO THOSE PERSONS OR TO OTHERS.

EMC bulletin are intended for use by professional technicians, NOT a “do it yourselfer”. They are written to inform these technicians of
conditions that may occur on some motorcycles, or to provide information that could assist in the proper service of a motorcycle. Properly
trained technicians have the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described,
DO NOT assume that this SERVICE BULLETIN applies to your motorcycle, or that your motorcycle will have that condition. No part of this
TSB is to be reproduced or made public without the express written consent of EMC.
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3- (Figure 2) - move to the left side of the motorcycle and remove the 2 indicated screws along with

Figure 2

4- (Figure 3) - loosen the indicated pin screw without completely removing it.

Figure 3

CAUTION: MOTORCYCLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY
TO THOSE PERSONS OR TO OTHERS.

EMC bulletin are intended for use by professional technicians, NOT a “do it yourselfer”. They are written to inform these technicians of
conditions that may occur on some motorcycles, or to provide information that could assist in the proper service of a motorcycle. Properly
trained technicians have the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described,
DO NOT assume that this SERVICE BULLETIN applies to your motorcycle, or that your motorcycle will have that condition. No part of this
TSB is to be reproduced or made public without the express written consent of EMC.
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5- (Figure 4) - rotate the kickstand support as shown in order to access and remove the indicated

screw.
Within this section of the motor, verify the presence of oil traces by inserting a cable tie.

If oil is found in this area, report it to Energica Motor Company.

_l:h--_
Figure 4

6- (Figure 5) — proceed to close this compartment, tightening the indicated screw to 10 Nm

17y e 1

Figure 5

CAUTION: MOTORCYCLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY
TO THOSE PERSONS OR TO OTHERS.

EMC bulletin are intended for use by professional technicians, NOT a “do it yourselfer”. They are written to inform these technicians of
conditions that may occur on some motorcycles, or to provide information that could assist in the proper service of a motorcycle. Properly
trained technicians have the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described,
DO NOT assume that this SERVICE BULLETIN applies to your motorcycle, or that your motorcycle will have that condition. No part of this
TSB is to be reproduced or made public without the express written consent of EMC.
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(Figure 6) Fit the kickstand support in the original position and apply and adequate amount of
Loctite 243 thread Iocker on the thread of the prevrously removed screws and tighten to 40 Nm

Figure 6

8- (Figure 7) - tighten the indicated pin screw to 40 Nm

Figure 7

CAUTION: MOTORCYCLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD RESULT IN SERIOUS INJURY
TO THOSE PERSONS OR TO OTHERS.

EMC bulletin are intended for use by professional technicians, NOT a “do it yourselfer”. They are written to inform these technicians of
conditions that may occur on some motorcycles, or to provide information that could assist in the proper service of a motorcycle. Properly
trained technicians have the equipment, tools, safety instructions and know-how to do a job properly and safely. If a condition is described,
DO NOT assume that this SERVICE BULLETIN applies to your motorcycle, or that your motorcycle will have that condition. No part of this
TSB is to be reproduced or made public without the express written consent of EMC.
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In case oil traces are found as described in point 5 (figure 4), we kindly request you to report it to
Energica Motor Company.

Thank you for your cooperation.

AFFECTED DEPARTMENTS

Please ensure this bulletin is read and initialed by

SALES WARRANTY
SERVICE MANAGER PARTS MANAGER PROCESS LEAD TECHNICIAN ACCESSORIES
MANAGER
MANAGER
X X
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